YTBEPXKJAIO

p OI'BY 10 YMHIIBII «ABanrapm»
B.1O. Ilourapes

TloJ10:keHHe 0 MOPSIIKe 0KAa3aHUM MFATHBIX YCJIyr

O6nacTHOe rocyiapcTBeHHOe GIOIKeTHOE yUpexIeHne 0N0THUTETLHOro
o6paszoBanus «Y4eOHO-METOAHYECKH IEHTP BOCHHO-NATPHOTHIECKOT0
BocnuTanus «ABanrapa» umenu leposi Coerckoro Corsa A. MaTpocoBa»

1. OcHOBHBIE NMOJIOKEHH S

1.1. Hacrosmee ITonoxeHue o TOpsAAKe OKasaHWs IUIATHBIX ycIayr OOGnacTHBIM
rOCYIapCTBEHHBIM OIOMKETHBIM yUPEXKICHHEM JOMOJHUTENBHOIO 00pa3oBaHHA
«Y4eOHO-METONNYECKUN HEHTP BOEHHO-TTATPUOTHYECKOI'O BOCTIUTAHUSA
«Asanrapny wuMenn Iepos Coserckoro Coroza A. Marpocosay (mamee -
[TonmoxxeHue) pa3paboTaHO B COOTBETCTBUU C!

['paxxmanckuM KopekcoM Poccuiickoit @epepartiy;

BromxetHbIM KogekcoM Poccutickoit denepanny,

HamoroseiMm konekcoM Poccuiickoit Denepanuy;

denepanbHBIM 3aK0HOM 0T 12 stBaps 1996 . Ne 7-03 "O HexoMMepdeCcKHX
opraHuzanusx';

3axonoM Poccuiickoit Penepauun ot 7 gpepais 1992 r. Ne 2300-1 "O 3amure mpas
norpedurenein”;

3akoHoM Poccuiickoii ®@enepanuu oT 9 okTA0pA 1992 . Ne 3612 1 "OcHOBEI
3akoHozarenbcTBa Poccuiickoit depepariuy o KynsType';

nocrasosnenreM IIpaButensctBa Poccuiickoit ®enepanun ot 26 mons 1995 T
denepanbHBIM 3aK0HOM 0T 26.07.2006 rNel135-03 «O 3amurte KOHKYPEHIIN
VYcTaBOM TOCYyIapCTBEHHOIO YUPEKACHHUS.

1.2. Hacrosmee ITonoxenue pazpaboTaHo B LENAX YIOPAIOYEHUS ACATEIBHOCTH
roCyIapCTBEHHOIO yUpexKACHU, ITOJTBEJOMCTBEHHOIO MuHHUCTEPCTBY
IIPOCBEIeHHS ¥ BOCIUTAHKs YIIbSHOBCKOI 00MacTy (Janee - YUpexIeHue).

1.3. TlnaTHbIe YCIyTH MPEeJOCTABIIAIOTCH B HEIAX:

BCECTOPOHHETO Y/[OBJIETBOPEHHMS TOTPeOHOCTEH HaceIeH)s 1 OpraHH3alii B cthepe
00pa3oBaHus;

YIIydIIeHUs Ka4ecTBa yCIyT,

pa3sBUTHS U COBEPIICHCTBOBAHMUSA YCIIYT;

MOBBIIIEHHUs 3P PEKTHBHOCTH UCITOIb30BAHMUS PECYPCOB Y UPSIKICHUS;
IpHUBJICYEHHUS TOTIOTHUTENBHBIX (PMHAHCOBBIX CPEICTB;

YKpeIUIEHUs MAaTepPUATbHO-TEXHHIECKON 6a3bl.

1.4. TlpenocTapieHue IUIATHBIX YCIYT  OCYWIECTBISETCS  YUPeXKACHHEM
JOTIONHUTENBHO K OCHOBHOM [EATENBHOCTH M He BIEYeT 3a COOON CHIDKCHUS
00HbEMOB M KauecTBa OCHOBHBIX YCIYT, OKa3bIBAEMBIX B paMKaX BBIIIOTHEHHUS
roCyIapCTBEHHOIO 3a/IaHH.

1.5. IlnatHble YCIYrW OKAa3bIBAIOTCA (QHM3MYECKUM M FOPUINYECKUM JMIAaM B
COOTBETCTBUH C HX IOTPEGHOCTSIMH Ha JOOPOBOJILHOW OCHOBE U 33 CHET JIMYHBIX



Cp€acCTB TI'paXxaaH, OpTaHI/BaHI/Iﬁ U HWHBIX HCTOYHHKOB, IIPECAYCMOTPCHHBIX
3aKOHOAATCIIbCTBOM.

1.6. I[CSITGHBHOCTB 110 OKa3aHHWIO IIATHBIX YCIYI' OTHOCUTCS K HpHHOCﬂIlIGfI J0X0[
JCATCIbHOCTH y‘—IpG)KJICHHfL

2. OcHOBHbIE MOHSATHS U ONpeeeHUs

2.1. VicriomHUTENb YCIIYTH - Y UpExKAEHHE.

2.2. Tlorpebutenp ycmyru - (U3HYECKUe W IOpUAMYECKHE JIHLA, HMEIOLIHE
HaMepeHHe 3aKa3aTh WIM MpUoOpecTH (3aKa3bIBAIOIME MIIM NPHOOPETHIONINE)
IUIATHBIE YCIYTH JIMYHO WM Ul APYTHX JIHL, NPENCTABUTEISIMA KOTOPBIX OHHU
SIBJISIFOTCAL.

2.3. IlnatHas yciyra - yciyra, okaspiBaeMas YUpexaeHHeM (U3MYECKUM U
IOPUIUYECKHM JIMIAM 3a TUIaTy COINIACHO NEPEYHIO TaKMX YCIYT M IPEHCKYpPaHTY,
YTBEP)KIESHHOMY B yCTaHOBJIEHHOM IIOPSIIIKE.

2.4. TlepedeHp IUIATHBIX YCIYT - MepedeHb IIaTHBIX YCIyT B paMKaX paspenieHHOM
YCTaBOM JIEATENbHOCTH, Pa3pabaTbIBAEMBIN U Y TBEPXKIAEMBI HCIIONIHUTENEM YCIyT
C yYeTOM MOTPeGHTELCKOTO CIpoca M BO3MOXHOCTEM YUpPEXICHHUS IO
COINIACOBAaHMIO ¢ MHUHHCTEPCTBOM IMPOCBELICHUS W BOCIUTAHUA YJIbSHOBCKOH
obnactu.

3. Oprann3anusi OKa3aHHus IJIATHBIX YCIYT.

3.1. Yupexnenue GecruiaTHo oGecriednBaeT MOTpeOHTeNs YCIyrH HeOOX0MMMOM 1
JOCTOBEPHOH MHPOPMALUEH O IUIATHBIX yCIyrax. ‘

3.2. Mudopmalus o IUIATHBIX YCIIyraX, OKa3bIBAEMBIX YUpeKIeHHeM, pa3MelleHa B
MH(OPMAIMOHHO-TEIEKOMMY HUKAIIHOHHOH ceTH MIHTepHeT Ha 0puInaIbHOM cauTe
VupeJIeHus, a Takke HAXOAUThCS B yNOOHOM Uil 00O3peHHMsI MecTe 3NaHus
YdapexxaeHus U COOepKUT:

CBElleHHMs O HAMMEHOBAHHMH HCIOIHHUTENIsS, O MeCTe ero HaXOXIeHus (MecTe
rocyIapCTBEHHOM perucTpalun);

CBeJIeHHS 00 yupeauTelle JAHHOTO MCIIONHUTEIH (afpec, TenedoHsl);

CBEEHUS O JIUIEH3UAX, cepTuduKarax, HOMepax H JaTax BbIJadH, CPOKax
JIEHACTBHS, OpraHe, BbIJaBIIEM JIMIECH3HUIO,

CBEJIEHUS O peXXrMe paboThl HCIIOTHHUTE]IS,

HepeyeHb TUIATHBIX YCIyT U yCIOBUS X IPEIOCTABICHNS;

CBEIIEHUS O CTOMMOCTH OKa3bIBa€MBbIX YCIIyT 1 ITOPSIJIKE WX OIJIaThI;

CBEIEHHs O JIbIOTaX, INPUMEHSEMBIX B OTHOLICHHH OTHENBHBIX KaTeropuid
moTpedurenei;

CBelleHHsi O IpaBax, OOS3aHHOCTSIX, OTBETCTBEHHOCTH NOTpeOMTeNned ycuyr u
UCITOJIHUTEILS;

CBEJIEHHSI 0 KOHTPOJIMPYIOIIMX OpraHu3alisiX, UX afpecax, TefnepoHax;

WHBbIE CBEICHHUS.

Taxxe B HAMuuK uMeercsa Kuura xanob u npeaiokeHui

3.3. Oka3aHue IUIATHBIX YCIyT YUpexIeHHeM PerllaMeHTHPYeTCs NeHCTBYIOLIUM
3aKOHOIATEIbCTBOM, HacrosmuM [lomoxeHnueM, IlepeuHeM MIaTHBIX —YCIyT,
[lepeuseM JBIOT I OTAENbHBIX Kareropmd TIpaxJaH, yTBEPKICHHBIMH



VupexieHueM, TOKYMEHTaMH YUpexXIeHUs 00 YTBEPKIEHHU pa3Mepa ILIaThl
(LIeHbI) Ha OKa3bIBaE€Mble IIIaTHBIE YCIIyTH
3.4. TInaTHele yCIyrd MOTYT OBITH OKa3aHbl TOJNBKO IIO JKEIaHHIO MOTPEOHTENIs

yCIIYTH.
3.5. IlnarHble yCIYrd OKa3bIBAlOTCS PAOOTHMKAMH, HaxOISIIMMHCS B INTaTe
VYupexaenus, b7 (§J0 TIPUBJICUEHHBIMHU CIIeIUaTUCTaMH, UMEFOIIUMHU

COOTBETCTBYIOIIYIO KBAJIU(UKALHIO.

Omnara Tpyma MpUBIEUCHHBIX JUIA OKa3aHWs TIUIaTHBIX YCIYI BHEINTATHBIX
paGOTHHMKOB OCYILIECTBIAETCSA Ha OCHOBE IPaX1aHCKO-IIPaBOBOIO JI0r0BOPA.

3.6. IlnaTHble yCIIyTH, IpenoCTaBIseMble YUpeXIeHHEM, OKa3bIBalOTCA B PAMKaX
moroBopa, O(GOPMIEHHOr0 B THCHMEHHOH QopMme ¢ (U3HYECKMMH HIH
IOPHIMYECKUMH JTULAMH Ha OKa3aHUE IIATHBIX YCIIYT.

VupexaeHne 00s3aHO 3aKIIOYUTH JOrOBOP Ha OKa3aHWE IUIATHBIX YCJIyT IpU
HaJIMYUHM BO3MOXHOCTH OKa3aTh 3alpallliBaeMylo YCIyry W He BIIpaBe OKa3bIBaTb
IpeAIoYTeHHe OJHOMY TIOTPEOHMTENI0 YCIYyrd Iepel IpyriM B OTHOIICHHH
3aKJIIOYEHHs] OTOBOpa, KPOME CIIy4aeB, NPEAYCMOTPEHHBIX 3aKOHOM W HHBIMH
HOPMATHBHBIMU NIPAaBOBBIMU aKTaMH.

B muceMeHHOR (opMe J0roBOpa IOJDKHBI OBITH PErIaMEHTHPOBAHBI YCIOBHUS U
CPOKH TIONydYeHHs IUIATHBIX YCIYT, HOPAJOK DacyeToB, MpaBa, OOA3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH IO JI0roBopy. J[0roBop, 3aKirodaeMbld ¢ NoTpebuTeIeM
YCIIyTH, MOXeT OBITh WHIMBHIYaJIbHBIM WM CTaHIAPTHBIM (3aKIFOYAaeMbIH IO
TUIIOBO# (opme).

VYerHast popMa ToroBopa IIpefy CMOTPEHA TOJIBKO B Cllydae OKa3aHUs IUIATHBIX YCIIyT
Ipd CaMOM HX COBEpUIEHHH. JJOKyMEHTOM, IIOATBEPXKIAIOIIMM OKa3aHHE TaKHX
YCIIyT M MX OILIATY, SBISIETCS BXOJHOU OWIIeT, KBUTAHIMS, HHON JIOKyMEHT CTPOTOH
OTYETHOCTH.

3.7. JloroBophl Ha OKa3aHHe IUIATHBIX yCIIYT HOANICHIBAIOTCSA IIOTPEOUTENEM YCITyTH
1 PYKOBOXUTENIEM YUPEXKJCHUS WM JIMIOM, YIIOJTHOMOYEHHBIM Ha IOANMCAHUE
TaKUX JIOTOBOPOB.

3.8. IlorpebuTens yciyru o0sf3aH OIUIATMTL OKas3biBaeMble ILIATHBIE YCIYyIH B
HOpsSKE ¥ B CPOKH, YKa3aHHbIE B JIOTOBOPE OKa3aHWS IUIATHBIX YCIYT, ¥ B
COOTBETCTBHM C 3aKOHONATeNbcTBOM Poccuiickoit ®exmepaumu. Omiara ToDKHA
OBITH Mpou3BeeHa B Ge3HATUIHON BopMe.

3.9. MoMeHTOM OILIaThl YCIOYT [ara 3a4KCIIEHHs IEHEXHBIX CPEICTB Ha CYeT
VypexeHns B clIydae OIUIaThl yCIyT B 6e3HaTMIHOR (opMe.

3.10. B ciyyae HecBOEBpeMEHHOH OILIAThl 3a MPENOCTABICHUE IUIATHBIX YCIyT
PYKOBOIHUTENNb YUpEXKIEHHUsS UMEeT IpaBo MPEKPATUTh MPEefOCTaBICHUE IUIATHBIX
YCITyT 1O MOTHOTO NOTalleHus 3a10/DKEHHOCTH.

3.11. Yupexnenue o0s3aH0 00€CIIeUNTh BBIIIOHEHAE 00BEMOB, CPOKOB 1 KaqyecTBa
OKa3bIBaeMBIX YCIyT, a TAaKKe CBOEBPEMEHHOE IPENOCTaBICHHE TOKYMEHTOB IO
OKa3bIBaeMbIM yCIyraM B OyXrajarepuro YupexaeHus. byxrantepus Y4pexaeHus
odopMIIsIeT 3aKa3 Ha BBHIOJHEHHBIE YCIyTH, BBICTABIIET CYeTa Ha OIIATy TaKHX
YCIIYT, OCYLIECTBIISET Y4eT U KOHTPOJIb.

3.12. IIpaBa 1 00A3aHHOCTH NOTPEOUTENA YCIyr M YUPEKIASHHUS, OKa3bIBAIOLIETO
IUIaTHBIE YCIyTH, OIPEeNelIOTCS B COOTBETCTBUM C I'paKIaHCKUM KOIEKCOM
Poccuiickoit ®eneparun, 3akonom Poccuiickoit Penepanuu ot 7 despanst 1992 .
Ne 2300-1 "O 3amgure mpaB morpeduTenei".



4. TlopsiI0K YCTAHOBIIEHHS [[eH Ha IUIATHbIE YCJayrH (pa6oTel),
MoJIy4eHHsI H PacX00BaHHsA CPEACTB

4.1. Bce cpeactBa OT MNPHHOCALIEW JOXOA IEATEIBHOCTH, ITOTYyYCHHBIC
VupexneHneM, akKyMyJTHPYIOTCS Ha CUeTe Y UPEKICHHS.

4.2. Vupexnenue 0053aHO BeCTH OyXralaTepCKUi y4eT U OTYETHOCTb PasiesbHO 10
OCHOBHOM HesATeIbHOCTH M IO IIaTHBIM YCIyraM B COOTBETCTBHMU C IUIAHOM
(HUHAHCOBO-XO3SICTBEHHOM JEATCIIEHOCTH. N

4.3. Cpenctsa, IIONy4YeHHbIe OT OKA3aHHMs IUIATHBIX YCIYIL, pacXodyloTcd B
COOTBETCTBHM  C  YTBEPXKIECHHBIM  IUIAHOM  (PUHAHCOBO-XO3SHCTBEHHOU
NEeSTeJIbHOCTH.

4.5. VupexjeHre He BIpaBe JIONyCKaTh BO3MEIICHHE PACXONOB, CBA3AHHBIX C
oka3aHueM (BBIIOJHEHHEM) INIATHBIX yCIyT (paboT), 3a cueT CpencTB CyOCHany Ha
¢uHaHCOBOEe obecrieueHre BBINOJHEHUS TOCYJapCTBEHHOIO 3aJjaHus Ha OKa3aHhe
rOCYIapCTBEHHBIX YCIyT (BBIIONHEHHE padoT), 3a MCKIIOYCHUEM IIATHBIX YyCIyT
(pabort), OKa3bIBaeMBIX B paMKax roCylapCTBEHHOTO 3a/1aHHs.

5. JIbrorel NpH OKa3aHUHU IVIATHBIX YCJIYT

5.1. Tlpu mpoBeeHAN IUIATHBIX MEPONIPUATHH, & TaKXKe IPEAOCTAaBICHUH ILIATHBIX
yeayr VupexIeHHe B COOTBETCTBMH C JICWCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoit Depepaiyn ¢ yuyeToM (PUHAHCOBHIX, MaTepHajbHO-TEXHUYECKUX H
OpPTaHM3aLMOHHBIX BO3MOKHOCTEH, a TakKe MO0 COIAcOBaHMI0 ¢ MUHUCTEPCTBOM
NPOCBEIIEHNS ¥ BOCIIHUTAHMUS YIbSHOBCKOH OONAcTH yCTAQHABIUBACT JIGIOTBI I
OTHENbHBIX KaTErOpUi IpaXkIaH.

6. 3akaounTEIbHbIE MOJOKEHHS.

6.1. Konrponp 3a OeSTENBHOCTBIO YUPEXIEHHs IO OKa3aHWIO IUIATHBIX YCIyT
OCYILECTBIISIOT B Mpejenax cBoeil kommeTeHud MUHHCTEPCTBO NMPOCBELICHUE U
BOCIIUTAHUS YJIbSHOBCKOM 00JacTH, WHbIE OpraHbl M OpraHH3allHd, KOTOPBIM B
COOTBETCTBUM C 3aKOHAMH W HHBIMA HOPMATHBHBIMH IIPABOBBIMHU AaKTaMH
Poccuiickoii ®emepanyii MPEAOCTaBIECHO TIPaBO MPOBEPKH  JEATCIBHOCTH
YupexxaeHu.

6.2. Tpy BEIABJIEHHH 110 JKa00e MoTpeOuTeNs yCIyT HeHaIeXKallero Ka4ecTsa ux
OKA3aHMs, 4 TAKKe ONMACHBIX /IS JKH3HM, 3M0POBbs, UMYIIECTBA IOTpeOUTENeH
YCIIyTH M OKpyXKalollel cpesl YupexaeHus o0s3aHbl He3aMeNIUTeIbHO H3BEINATh
00 3TOM COOTBETCTBYIOIINE OpPraHbl UCIIOJIHUTEIBHON BIACTH, OCYIIE CTBIISAIOIIIAE
KOHTPOJIb 32 Ka4eCTBOM U 0€30I1aCHOCTRIO MPE0CTaBICHHS IUIATHBIX yCIIYT.

6.3. Cropsl, BO3HHKA[OIWe MeXIy I[OTpeOuTesieM YCIYTH U YUpeKIECHHUEM,
pa3pernaroTes 10 CONIAIICHHIO CTOPOH MITH B CYAeOHOM MOPSJIKE B COOTBETCTBHUU C
IeHCTBYIOIIMM 3aKOHO#aTeIbcTBOM Poccuiickont denepanun.

6.4. 3a HapylleHHe OpaB NOTpeOHMTeNel YCIYTH, yCTaHOBJIEHHBIX 3aKOHAMU H
MHBIMH HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH Poccutickoit ®eneparuy, Y UpexaeHie



HECET AIMHHHUCTPaTUBHYIO, YT'OJIOBHYIO niIn rpaXX1aHCKO-IIPaBOBYIO
OTBETCTBEHHOCTEL B COOTBETCTBHUH C 3aKOHOAATCJILCTBOM Poccuiickon d)ezxepaupm.



